Preventing the Stigma of HIV, Hep B and Hep C

Instructions: Register for an iLearn account - External users

1. GototheiLearn homepage at: https://gheps.health.qld.gov.au/ilearn and select ‘iLearn

login’:

| Our Learning Management System — iLeig

Welcome to the iLearn QHEPS page.

iLearn is Q Health's de learning system (LMS) used for delivery of online education, training and competency management.

Why iLearn?

It's the central hub for Queensland Health professionals to publish, access and complete tailored online training and resources. Training and resources can be published to:

* Specific learning groups.
* Queensland Health.
* Worldwide to clinicians, patients, students, contractors and consumers.

2. Select ‘Register here for an iLearn account’:

Queensland Health

Welcome to iLearn

Search

Type search terms + press ente l

Related training links

iLearn Course Catalogue
* iLearn Learning Gateway
« Core Mandatory Training (G6) Policy
Core Mandatory Training

o Clinical Skills Development Service

« Cunningham Centre

* Queensland Centre for Mental Health
Learning

iLearn hosts educational material for Queensland Health staff, external health professionals, contractors, students and members of the

public.

If you are an internal Queensland Health employee please click the button below to login automatically with your Novell details,

otherwise, enter your username and password below to login.

Sign in using Novell

Username *
[ )

Password *

[ |
]

Forgot your password?

First time here or need help?

Register here for an iLearn account | System Check | Resetyour Password | Help Centre



3. Scroll to the bottom of the self-registration screen and select the ‘Other —for all other
account types’ option:

Register for an iLearn account

IMPORTANT: Please note that the Queensland Health policy is a single user account per person. Please refrain from
applying for multiple accounts.

If you already have an iLearn account, but have changed your circumstances (e.g. Left Queensland Health, Student to
Queensland Health employee, Name or Email address change) please contact iLearn support.

If you experience any issues with the registration process please contact iLearn support.
Note: Some email providers may consider a system generated email as Spam or Junk. Please check these folders if you have not
received a registration confirmation email.

iLearn

Privacy Statement

Personal information collected by the Department of Health is handled in accordance with the Information
Privacy Act 2009. The Department of Health is collecting personal information in accordance with the
Information Privacy Act 2009 in order to manage your iLearn user profile.

All personal information will be securely stored and only accessible by authorised officers of Queensland
Health. Your personal information may be given to external organisations for the purpose of compliance
audits, investigations or as required by law.

Failure to provide the requested personal information may result in access to iLearn being prohibited.

For information about how the Department of Health protects your personal information, or to learn about
your right to access your own personal information, please see our website at www.health.qld.gov.au.

Account types
Australian Defence Force member v
Queensland Ambulance Service (QAS) employee v
Queensland Health contractor v
Queensland Health employee v
Student on clinical placement v
Tradesperson — wanting to work on Queensland Health premises v
Volunteers and Agency employees — employed by non-Queensland Health healthcare provider v
Other - for all other account types v

iLearn support
Please note that the Queensland Health support line is available 24x7. The iLearn support teams service hours are from 8am - 4pm AEST Monday - Friday excluding public
holidays.

If you require any further support you can contact our support team on 1800 198 175



4. Select click here to register’

Account types
Australian Defence Force member v
Queensland Ambulance Service (QAS) employee v
Queensland Health contractor v
Queensland Health employee v
Student on clinical placement v
Tradesperson — wanting to work on Queensland Health premises v
Volunteers and Agency employees — employed by non-Queensland Health healthcare provider v

Other - for all other account types

Examples of other account types include:

« Radiation Safety Officer
« Quarantine Infection Control

1. Select 'l do not have an iLearn username and password' option and submit

2. Select ‘Non Queensland Health learner’
3. Complete the form using your business or personal email address

Click here to Register

5. Select‘l do not have an iLearn username and password’:

Registration Form

Select one of the following options:

| have an existing iLearn username
and password

| do not have an iLearn username
and password



6. Select ‘Non Queensland Health learner Homepage’ link:

Self Registering Course Offerings

. Course
Course Offerin i e Offerin
ourse Offering Course Offering Nam Offering
Code .. Cost

7. Select ‘Register’:

Course Offering List > Course Offering Description

Step 1: View Course Offering Information

Course Offering Name: Non Queensland Health learner Homepage link(eg student, trades, contractor, volunteer)
Course Offering Code: CP_Self Reg External
Non Queensland Health iLearn@QHealth learner registration

Please complete this form to register for your new iLearn@QHealth account.
Description: You should only use this form if:

« you are a health professional or student and
« are not a Queensland Health employee.

8. Complete the Registration Form (you will be asked for employment details):

Registration Form

Course Offering List > Course Offering Description > Registration
Form

Step 2: Enter Registration Information

| Required fields are marked with a *

* First Name:

* Last Name:

* Email:




9. On completion of registration, return to the iLearn homepage at:
https://gheps.health.qld.gov.au/ilearn and select the green ‘iLearn login’ button:

Search

Type search terms + press ente .

Related training links

| our Learning Management System — iLei@

Welcome to the iLearn QHEPS page.

iLearnis Q Health's ide learning system (LMS) used for delivery of online education, training and competency management.

Why iLearn?

o iLearn Course Catalogue

iLearn Learning Gateway

« Core Mandatory Training (G6) Policy
Core Mandatory Training

« Clinical Skills Development Service

g = Cunningham Centre

« Specific learning groups.

* Queensland Health. e Queef\sland Centre for Mental Health
« Worldwide to clinicians, patients, students, contractors and consumers. T

It's the central hub for Queensland Health professionals to publish, access and complete tailored online training and resources. Training and resources can be published to:

10. Proceed to login:

Queensland Health

Welcome to iLearn

iLearn hosts educational material for Queensland Health staff, external health professionals, contractors, students and members of the
public.

If you are an internal Queensland Health employee please click the button below to login automatically with your Novell details,
otherwise, enter your username and password below to login.

Sign in using Novell

Your session has expired. ’

Username *
i ]

Password *

{ )

Forgot your password?




11. Scroll to the bottom of the page and enter ‘Stigma’ in the search function:

o & B B e &

iLearn MANAGER TRANSCRIPT CERTIFICATES SEARCH GATEWAY

There is no news to display. Welcome to the course!

Welcome to the iLearn System

View G6 Core Mandatory Training
Equivalency Mapping

Please note: QH-POL-183 is currently under
review. The newly introduced Core Mandatory
Training suite supersedes the G6 training
previously outlined in this policy.

Q ‘ Filter: Core Mandatory Training v Filter: Status ~ Sort: Award Expiry Date v == —

¢ ’.

12. Select ‘launch’:
STIGMA Q Filter: All ~ Filter: All »v Sort: Alphabetical v -] —

Preventing the Stigma of HIV, Hepatitis B, and Hepatitis C

Department of Health Open elearning

13. Thank you for completing this course! Your feedback is welcome, please contact:
bbvcdu@health.gld.gov.au

Course Home My Certificates Grades Contact Us

Preventing the Stigma of
HIV, Hep B and Hep C

Course Overview

This course is designed to enhance your understanding of these conditions and empower you to deliver compassionate, stigma-
free care.



