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Privacy, Confidentiality and Data Breach 

POLICY & PROCEDURE 

Policy Reference Version Number Date Approved 

QPP/POL & PRO-002 V3.0 13/4/2018 

Approved By Scheduled Review Date Frequency of Review 

EMT & QPP Board April, 2020 Biannual 

Related legislation or other requirements 

• Information Privacy Act 2009 (Qld) (IP Act) 
• Information Privacy Regulation 2009 
• Ombudsman Act 2001 
• Privacy Act 1988 (Cth.) 
• Australian Privacy Principles 
• Public Health Act 2005 (HIV/STI Testing) 

Related QPP policies and other internal documents 

• Client Consent Policy 
• Feedback and Complaints Policy 
• Feedback and Complaints Procedure 
• Confidentiality Agreement 
• Code of Conduct 
• Risk Management Policy 
• Notifiable Data Breach Guidelines 

1. Policy Statement 
Queensland Positive People (QPP) respects your right to privacy and is committed to safeguarding privacy and 
confidentiality in accordance with the Information Privacy Act 2009 (IP Act) which, contain the Australian 
Privacy Principles. 
 
'Personal information' is defined in the IP Act as 'information or an opinion, including information or an opinion 
forming part of a database, whether true or not, and whether recorded in a material form or not, about an 
individual whose identity is apparent, or can reasonably be ascertained, from the information or opinion'. 
 
QPP collects and administers a range of personal and sensitive information primarily, with a view to 
communicating with our members, clients, staff, students, volunteers and website visitors; in addition to, 
external service providers and organisations that can be of assistance to QPP and the work we do. QPP also 
collects personal information for staff and others to enable the organisation to perform its functions, but 
information is only collected if it has a defined purpose and scope. 

2. Scope 
This policy outlines how QPP collects, uses, discloses, protects and stores personal information consistent with 
its legislative obligations. All employees and Board members are bound by the obligations contained in the IP 
Act regarding the handling of personal information. 
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3. Purpose 
The purpose of this policy is to clearly communicate the personal information handling practices of 
Queensland Positive People (QPP) as well as the sort of personal information QPP holds and the way it handles 
that information. This policy sets out how we collect and treat your personal information. 

4. Procedures 

4.1 Privacy 

QPP has adopted the Australian Privacy Principles as a minimum standard in relation to handling 
personal information. In broad terms this means that QPP will: 

o only collect information which is reasonably necessary in engaging in a function or activity of 
the organisation, whilst also respecting a client’s choice not to disclose information; 

o ensure that all clients and other individuals are informed as to why QPP collects information; 
o ensure that information collected is relevant, up-to-date and complete; 
o use and disclose personal information only for its primary functions or activities or, for 

another purpose with the clients' consent; 
o store information securely, protecting it from unauthorised access; and 
o provide clients with access to information and the right to seek corrections. 

 
Australian Privacy Principles 
The Australian Privacy Principles (APP’s) can be found in Schedule 1 of the Privacy Act 1988 and are outlined 
in Table One. 

Table One. Australian Privacy Principles 

APP1 – Open and transparent management of personal information 

APP2 – Anonymity and pseudonymity 

APP3 – Collection of solicited personal information 

APP4 – Dealing with unsolicited personal information 

APP5 – Notification of collection of personal information 

APP6 – Use and disclosure of personal information 

APP7 – Direct marketing 

APP8 – Cross border disclosure of personal information 

APP9 – Adoption, use or disclosure of government related identifiers 

APP10 – Quality of personal information 

APP11 – Security of information 

APP12 – Access to personal information 

APP13 – Correction of personal information 

 
4.2 What constitutes personal information 

Personal information is information or an opinion about an identified individual, or an individual who 
is reasonably identifiable: 
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o Whether the information or opinion is true or not; and 
o Whether the information or opinion is recorded in a material form or not. 
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