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We respectfully acknowledge the traditional 
Custodians of the land on which we work and live.



OUR VISION
Queensland Positive People seeks to create a safe supportive environment 
where people living with HIV (PLHIV) are well informed, and empowered to 
lead optimistic, healthy lives free from stigma and discrimination, and have 
the capacity to determine their futures.

Queesland Positive People is dedicated to providing access to a 
comprehensive range of services that promote the health and well-being of 
PLHIV in Queensland, delivered in accordance with internationally
recognised best practice.

Queensland Positive People will provide non-judgemental, person centred 
services that build capacity of those living with, and affected by HIV.

Queensland Positive People is a peer-based community organisation that 
has been committed to improving the quality of life of all PLHIV across 
Queensland since 1989.

OUR MISSION

WHO WE ARE

HOW WE WORK

QUEENSLAND POSITIVE PEOPLE 

STRATEGIC PLAN 2 0 1 5 
- 2 01 8

OUR PRINCIPLES
MEANINGFUL INVOLVEMENT OF PLHIV (MIPA)
We recognise the powerful and unique contribution provided by the 
lived experience and pursue the meaningful involvement of PLHIV 
and affected communities in all aspects of service delivery.

We deliver a comprehensive range of services that foster individual 
resilience and self-determination.

SELF-DETERMINATION

QUALITY & INNOVATION
We deliver services in accordance with evidence based best 
practice and a commitment to continuous quality improvement.
SOCIAL JUSTICE
We are committed to creating safe supportive environments that 
promote equity of access and empowerment of the individual.
DIVERSITY
We embrace diversity in all its forms and the strength it brings to 
achieving our goals.



OUR NEW LOGO
To accompany the new suite of services now being offered by QPP, it was also 
time for a fresh new look!  In early 2016, QPP began the process of rebranding, 
which involved a competitive design process that took place over a number of 
weeks.  We hope you like the final design and the new look QPP.

1 Deliver innovative services that recognise the social determinants of 
health and improve the quality of life of PLHIV.

1.1  Promote and empower individual self-determination and 
self-management of HIV. 

1.4  Lead in the promotion of health-seeking behaviours that reduce 
co-morbidities.

1.3  Create supportive environments that lead to earlier detection of HIV.

1.5  Promote health literacy through accessible media and innovative 
technologies. 

1.2  Promote the benefits of early uptake of treatment for long term health and 
well-being.

2 Facilitate the delivery of peer based support services that meet the needs of the 
community.

3 Reduce stigma and discrimination associated with HIV.

4 Demonstrate an ongoing commitment to organisational best-practice.

2.1  Pro-actively consult with and represent PLHIV to ensure the lived 
experience informs service delivery.
2.2  Support and educate PLHIV with a focus on those newly diagnosed to 
navigate clinical and community care services.
2.3  Foster peer networks and linkages that improve social connectedness.

3.1  Deliver community education initiatives that increase awareness of HIV.

3.2  Build individual resilience to challenge incidents of stigma and 
discrimination.
3.3  Identify and address systemic stigma and discrimination

4.1  Create responsive services that are informed by continuous quality 
improvement and the evaluation of outcomes across all aspects of service 
delivery.
4.2 Strengthen individual capacity of staff and board to meet personal and 
professional goals.
4.3  Implement models of corporate governance that support high 
standards of effective leadership.

OUR STRATEGIC GIOALS
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PRESIDENT’S REPORT
MARK COUNTER

 In mid 2015, the QPP Board and the management 
team made the decision to pursue funding from Queensland 
Health to return to Queensland an HIV client support 
program similar to Positive Directions (PD) previously funded 
under Anglicare. 

We argued that the removal of the PD program had left 
a major gap in care for people living with HIV (PLHIV) in 
Queensland, and that as an agency with a proud history of 
service provision to PLHIV, QPP was best placed to 
reintroduce this much needed service.

The foundations of this latest lobbying can be traced as 
far back as 1989, when QPP’s founder Reg Carnell, first 
approached the Queensland government for a dedicated 
program for Queensland to allow PLHIV to come together for 
mutual support.
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27 years on and the arguments are still much the same, and we are at the 
front and centre of our negotiations with Queensland Health. We argued 
that mutual trust, understanding and respect for the lived experience of 
PLHIV must be at the heart of any successful intervention, and in 
December 2015 Queensland Health agreed. QPP was successful in 
tendering for what has now proudly become QPP’s Life+ program. 

The challenges faced in introducing a state-wide program like Life+ have 
been immense. As the first, and still the only PLHIV organisation in 
Australia to have taken on such a role there was no Australian model to 
follow.  

From the need to recruit a team of suitably qualified and experienced 
Treatment Support Facilitators, to finding the offices to house them, to 
the need to strengthen all the internal payroll and finance 
systems to meet our rapid expansion, the challenges faced by QPP 
since January have been many and complex. 

It is a testament to the extraordinary dedication and skill of the QPP staff 
that I am able to write this report eight months later, incredibly proud of 
what has been achieved.  Support services are now in place state-wide, 
and the coming months will see Life+ continue to be strengthened with 
the addition of PLHIV Peer Navigators (bringing the state total to 19). 
Their role will be to bring their personal experiences of living with HIV 
to help newly diagnosed PLHIV and those returning to care to navigate 
the complex maze of health and community services that criss-cross 
the state.

However, Life+ will not be the only area of growth for QPP during the 
coming year. We will also turn our attention to those living well with HIV 
who may not need the services offered by the Life+ team. This larger 
group of PLHIV living in Queensland may be stable on medications, but 
still face an array of life challenges including loneliness, fear of disclosure, 
stigma and discrimination. QPP will begin to expand its range of 
services to this group through the introduction of smart technology 
services aimed at allowing members to develop their own local support 
networks, and meet other like-minded PLHIV living in their areas.  
Further announcements about these and other exciting new 
developments will be forthcoming over the next 12 months and I look 
forward to reporting on our progress in next year’s Annual Report.
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 I am thrilled to report that during this financial year, 
we have made great progress, overcome previous 
challenges, and recognised and created opportunities that 
continue to add appreciable value to this organisation for the 
benefit of all PLHIV across Queensland.

QPP continued to work diligently and collaboratively with the 
government to negotiate a bold new model of service 
delivery, the likes of which, we believe, has not been 
attempted by a PLHIV organisation within Australia before.  

Encouraged by successes in some international 
jurisdictions – British Columbia in Canada in particular – 
QPP has embarked upon new programs including HIV 
Prevention, Testing & Awareness and Treatment & 
Management, incorporating an integrated model of care 
which includes ‘Peer Navigation’ – a strong peer-based 
philosophy – within both of these programs.  This is a 
significantly different focus from the work that QPP has 
traditionally been funded to do, and not only brings the 
opportunity for us to be creative and innovative, but also a 
groundswell of both reinvigorated and new energy to our 
organisation.

EXECUTIVE OFFICER’S REPORT
SIMON O’CONNOR
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Consequently, this financial year has seen rapid growth for QPP, including 
an enriched response and engagement from our HIV+ community, which 
is most welcome.  In turn, this has stimulated increased motivation for 
QPP to maintain and enhance the collaborative working relationships we 
have with government and other external stakeholders, with a view to 
continuously enhance services and have a positive impact on both 
state-based and national policies that affect PLHIV in Queensland and 
nationally. 

I do want to sincerely thank our dedicated board for their insight, 
governance and leadership in supporting the organisation in our pursuit 
of new, exciting and innovative directions; and I also sincerely thank my 
diligent and inspiring team of staff, who continue to display commitment, 
enthusiasm, hard work and resilience in the face of sometimes 
challenging political situations. 

 I also sincerely thank our amazing and loyal members, who continue to 
support, encourage and sustain us in our efforts.

QPP continues to actively pursue other grant funding wherever possible 
to enable us to provide additional supports and services to Queensland 
PLHIV that we may not be specifically funded for by Queensland Health.  

As Queensland’s peak, peer-based PLHIV organisation, we are 
committed not only to maintaining and enhancing existing services, but 
also to innovating and creating new ones that will benefit and provide 
stability to our diverse PLHIV communities across our large state.  
Accordingly, I gratefully acknowledge and sincerely thank our incredible 
array of organisations and stakeholders in the community who continue, 
year after year, to support QPP and the important work that we do – 
our successes would simply not be possible without you.

We see the coming financial year as an extraordinarily exciting 
opportunity to consolidate the innovation we have proudly commenced, 
and we are very confident that we will remain in a strong position to 
enthusiastically and unapologetically continue our social action on behalf 
of all PLHIV across Queensland.  As I say every year, it has been a 
humbling privilege and honour for me to serve with you and for you, 
and I very much look forward to continuing to actively participate in 
QPP’s ongoing successes into the future.
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LIFE+ REPORT
CHRIS HOWARD

The start of 2016 brought with it a suite of new services 
to QPP after the successful submission of a Queensland 
Health funding application, which enabled QPP to improve 
and expand on services that were being delivered in the 
later half of 2015.  These new services create a dynamic 
new program called Life+.  

Since the inception of Life+ in January, QPP has undergone 
significant change as the recruitment and development of 
the multi-disciplinary team has evolved.  

Within the Life+ program is a suite of integrated services 
designed specifically for Queenslanders living with HIV.

QUEENSLAND POSITIVE PEOPLE
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THE FOUR PILLARS OF LIFE+ ARE:

12

TREATMENT SUPPORT SERVICES
A holistic approach to source opportunities that 
assist PLHIV with initiation and adherence to 
treatment by overcoming access and 
maintenance barriers. 

PEER NAVIGATION
A service built from a diverse group of PLHIV 
working to assist those newly diagnosed with 
HIV and those re-engaging with care. 

STIGMA AND DISCRIMINATION SERVICES 
For PLHIV who experience prejudice or shame, 
or other HIV-related legal difficulties affecting 
their quality of life.

HEALTH EDUCATION
For the wider PLHIV community to access 
timely, evidence-based knowledge that 
promotes population-level health and well-being.

QPP has undergone significant change 
as the recruitment and development 
of the multi-disciplinary team has 
evolved.

QUEENSLAND POSITIVE PEOPLE
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PEER NAVIGATION
LIFE+ 

QPP is incredibly excited to announce the launch of 
Peer Navigation.  Peer Navigation will be an early 
intervention model that improves early treatment 
uptake by helping to navigate the complex 
environment of HIV care and treatment. It is an 
adaptation of a well-evaluated Canadian program 
developed in a clinical and community partnership. 

The goal is to increase individual health literacy 
and self-management of both newly diagnosed 
PLHIV and those re-engaging in care within a highly 
structured environment of time limited interventions.  
Peer Navigation has been made possible after QPP’s 
successful funding applications to both Queensland 
Health and ViiV Healthcare.

Peer Navigation will offer one-on-one support 
(or group workshops if preferred) to newly diagnosed 
PLHIV and those re-engaging in care. Clients will be 
paired up with a QPP ‘Peer Navigator’ who will work 
with the client to complete a series of educational 
modules that will support the client to navigate the 
HIV treatment and care networks.  

All Peer Navigators have the lived experience of an 
HIV diagnosis and will be able to offer peer support 
at a critical time for the client.

The roll-out of the Peer Navigation Program is 
entering its final stages and will launch in the South 
East Queensland region from early August.  

A significant portion of the development work that 
has occurred in early 2016 has been associated with 
the development of the education modules that Peer 
Navigators will work through with clients who are 
referred to the service.  

QUEENSLAND POSITIVE PEOPLE
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QPP is very fortunate to have worked 
in collaboration with the HIV Public 
Health Team (HPHT), to develop a 
fact-sheet and referral form for the Peer 
Navigation Program. The HPHT now 
sends this Peer Navigation fact sheet 
along with the HIV notification to each 
diagnosing doctor.  

As such, all the community GP’s and 
their patients, who may have never 
dealt with HIV or heard of QPP before, 
will now know that QPP has trained 
PLHIV peers and other specialist staff 
who can support them.

To make referrals online, go to:
qpp.org.au/referrals



The topics for each of these modules were identified through an extensive needs 
assessment survey of PLHIV, which attracted 118 respondents.  

This survey was open to PLHIV and asked questions to determine what 
information and support needs they felt would be most beneficial at the time 
of an individual’s diagnosis and during the weeks following a diagnosis.
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JAMIE PERKS, Peer Support Coordinator, is always out consulting with the community and making sure his work reflects 
the lived experience of people living with HIV. PHOTO BY RGB MEDIA PRODUCTION PICTURED NATE DILLON & JAMIE PERKS

THE 

10
PEER NAVIGATION 
MODULES ARE

DRUGS, THE VIRUS 
& YOU

TALKING ABOUT IT 
(DISCLOSURE)

THE HEALTH SYSTEM

HEALTHY LIFESTYLE

THE VIRUS (HIV 101)

RIGHTS & 
RESPONSIBILITIES

MEDICARE 
INELIGIBILITY

MENTAL HEALTH

STI & HIV

TREATMENT



INSERT INFOGRAPHIC
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11
NEW TEAM 
MEMBERS 
JOINED QPP

PHOTO: CARLA VASOLI, one of our new staff at 
QPP and our new RECEPTION ADMINISTRATOR.



I came from Indonesia in 2016 as 
an international student. 

When I received my diagnosis back 
in February 2016, I knew that 
I had to be able to contact the local 
HIV organisation that could provide 
support and information. 

 I was glad that I made the right 
choice in contacting QPP.  

Through the AWARE workshop 
for newly diagnosed, as well as 
being provided support in 
accessing treatment as a 
Medicare ineligible individual, 
I became more confident in being 
able to continue my life positively.  

That experience led me to my 
current role as a Peer Navigator.

In the short time I have worked with QPP, 
I have succeeded in helping a newly 
diagnosed asylum seeker in renewing their 
Medicare card so it can be used to access 
treatment, while also connecting the client 
with the HIV/AIDS Legal Centre, improving 
their knowledge on HIV & treatment, and also 
linking the client to peer support in their area.

STAFF PROFILE
SATRIO ‘TIKO’ NINDYO ISTIKO 

PEER NAVIGATOR

Through the AWARE workshop 
I became more confident 
in being able to continue 
my life positively



TALKING ABOUT TREATMENT
LIFE+ 

For World AIDS Day 2015, QPP launched the Talking About 
Treatment campaign, which consisted of five short films that 
aimed to increase understanding that HIV treatment is different 
now.  These films continue on from the success of Talking About 
HIV, developed by QPP in 2014.

The Talking About Treatment films depict the real life stories 
of people living with HIV which aim to increase understanding 
that treatment options have become so effective that the virus 
can be suppressed to levels that are below detection. 

This not only greatly improves health and wellbeing of PLHIV, 
but also reduces the risk of onward transmission. 

QUEENSLAND POSITIVE PEOPLE
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Video based campaigns 
have proven to be highly 
cost-effective methods of 
promoting messages 
equitably across Queensland.
PHOTO BY LIGHT+SHADE
PICTURED: JARAD HIGGINS 

Being HIV-positive and being 
undetectable means you can feel 
empowered and like you’re in 
control of your health.



Simon O’Connor, QPP Executive Officer, 
remembers the early treatments: 

In the beginning, the available drugs were not 
tolerated as well as the treatments we have today, 
and for many PLHIV, the side effects were 
significant and debilitating. Many PLHIV had a 
heavy ‘pill burden’, meaning that they were 
required to take handfuls of pills every day.

Treatment is different now and for many people, it’s 
only a single pill a day that allows PLHIV to live a 
healthier and more normal lifespan. We are keen for 
newly diagnosed PLHIV to hear about and consider 
the personal benefits in commencing and adhering 
to HIV treatment. Our aim is to increase awareness 
of just how far treatment has advanced.

QPP is proud to present its second film campaign 
highlighting experiences of PLHIV in their own 
words and on their own terms. We believe that 
the inclusion of the lived experience is vital and 
inextricable in any response to effectively fight HIV, 
O’Connor said.

I’m controlling HIV;
HIV is not controlling me.”

PHOTO BY LIGHT+SHADE. PICTURED: CAMPBELL CLARKSON ON TALKING ABOUT TREATMENT
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It is encouraging that the majority of 
PLHIV have access to treatment to 
improve their health, and this campaign 
provides real voices to assist fellow 
PLHIV who may still be considering the 
best time for them to treat.

TALKING ABOUT TREATMENT FILMS WERE LAUNCHED ON 
MONDAY 23 NOVEMBER 2015 AND ARE AVAILABLE FOR 
VIEWING AT  WWW.QPP.NET.AU/GET-TALKING

19

THE PEOPLE OF TALKING ABOUT TREATMENT

The films feature long-term survivors and recently diagnosed PLHIV. Reflecting the 
diversity of experiences, participants include a mother of five, an Aboriginal man, 
an older man, and young gay men. 

  

Each of them offers a unique and powerful perspective of the HIV treatment 
response over the decades. 

QUEENSLAND POSITIVE PEOPLE
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Jarad
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             Neville       

               Ronnie



COMMUNITY EDUCATION
LIFE+ 

Speaking engagements by QPP staff are an opportunity 
to provide HIV education and in services to community 
members and other stakeholders.  

A significant speaking engagement took place after QPP 
was invited to be a panel speaker for a co-hosted event by 
law firm Allens and Out For Australia on the legal 
issues facing the LGBTIQ+ community in Queensland.  

QPP’s involvement had a dual focus; firstly, to analyse the 
current legal and regulatory barriers facing PLHIV and 
secondly, to establish pro-bono legal support networks.  
The night ended with discussions between attendees on 
how to work collaboratively to coordinate in-kind and 
pro-bono support from the legal community for LGBTIQ+ 
charities and non-profits in Brisbane and nationally. 

It was a fantastic opportunity for QPP, as the legal 
barriers to an effective response for PLHIV was put on the 
radar of many interested lawyers and other representatives 
in the room and flagged as potential pro bono initiatives.  

QUEENSLAND POSITIVE PEOPLE
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PICTURED ABOVE (LEFT TO RIGHT)
IS MATILDA ALEXANDER, FROM 
ANTI-DISCRIMINATION 
COMMISSION QUEENSLAND (ADCQ); 
OUR VERY OWN STIGMA & DISCRIMI-
NATION OFFICER, SHARNA QUIGLEY; 
STEPHEN PAGE, HARRINGTON FAMILY 
LAWYERS, AND NICOLA MORGAN FROM 
MINTERELLISON.
PHOTO BY OUT FOR AUSTRALIA (OFA)



STIGMA & DISCRIMATION
LIFE+ 

QUEENSLAND HUMAN RIGHTS INQUIRY, LEGAL AFFAIRS 
AND COMMUNITY SAFETY COMMITTEE

QPP completed a submission to the Queensland Human 
Rights Inquiry before the Legal Affairs and Safety Committee to 
inquire into whether it is appropriate and desirable to legislate 
for a Human Rights Act in Queensland, other than through a 
constitutionally entrenched model.

QPP identified that a submission to the inquiry was necessary 
as it has been long accepted that an enabling legal and policy 
environment is essential for an effective HIV response and 
promotes the uptake of HIV prevention and testing programs.  
QPP acknowledged that human rights and public health are 
mutually reinforcing and inextricable in responding to HIV.  
Where there are laws protecting human rights, PLHIV and 
people at risk of HIV are better able to access HIV services and 
participate in prevention, care and support programs.  

In addition, protective and enabling legal environments ensure 
that public health measures are evidence based, sustainable 
and reach those most impacted or most at risk. 

A Human Rights Act would ensure the eradication of state 
sanctioned stigma and discrimination.

This was a symbolic piece of work as it is the first time QPP 
has completed a stand-alone legislative submission to the 
Queensland Government.

A Human Rights Act would ensure the 
eradication of state sanctioned stigma 
and discrimination

QUEENSLAND POSITIVE PEOPLE
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You can view our submission
on the Queensland Parliament 
website (parliament.qld.gov.au)
Search for Submission #422



RISKY BUSINESS?
PERSPECTIVES OF HIV IN THE LEGAL LANDSCAPE

Every person has a responsibility 
to take all reasonable precautions 
to avoid contracting an 
STI or HIV.





Criminalising transmission contradicts the most essential 
prevention message: every person has a responsibility to take all 
reasonable precautions to avoid contracting an STI or HIV.  

On Saturday 27 February 2016, QPP, in partnership with the HIV 
Foundation Queensland hosted ‘Risky Business? Perspectives of 
HIV in the Legal Landscape’ with approximately 40 legal 
representatives, clinicians, community members, policy makers 
and academics. 

Risky Business will be 
available online through the 
QPP website: qpp.org.au

PHOTO BY RGB MEDIA PRODUCTION
PICTURED: PANEL DISCUSSION 
DURING RISKY BUSINESS

THE 
AIM
OF THE  
FORUM 
WAS TO 

provide an opportunity for a variety of 
stakeholders to discuss the impacts of 
criminal and public health processes 
on PLHIV in Queensland; and

provide contextual linkages between 
HIV stigma, criminalisation of HIV and 
to identify shortfalls in Queensland’s 
response.

1
2
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What does an effective and meaningful response to HIV stigma and discrimination look 
like for Queensland?

Under the Public Health Act (and associated Guideline) a person living with HIV must 
disclose status to all sexual partners if engaging in condomless sex. Given the scientific 
consensus on undetectable viral load (U/VL) and risk, should a person be mandated to 
disclose when they have an undetectable VL?

INSERT PHOTOS
PHOTO (CLOCKWISE L TO R): PANEL 
DISCUSSION WITH CANDY FORREST, 
RESPECT INC.; DANIEL REEDERS ; NIC 
HOLAS, THE INSTITUTE OF MANY; 
FUNGISAI HIGGINS, HEPATITIS QLD; 
JOCELYN BOSSE, JUSTICE AND THE 
LAW UQ; DR WENDELL ROSEVEAR, 
STONEWALL MEDICAL CENTRE; PETER 
FENOGLIO, FORMER QPP PRESIDENT; 
NATE DILLON, THE INSTITUTE OF MANY; 
JARAD HIGGINS, COMMUNITY MEMBER.

PHOTO BY RGB MEDIA PRODUCTION
PICTURED: PANEL DISCUSSION DURING 
RISKY BUSINESS

PHOTO (CLOCKWISE L TO R): PANEL DISCUSSION 
WITH MELISSA WOODROFFE, HIV/AIDS LEGAL 
CENTRE and DARREN RUSSELL, HIV FOUNDATION 
QLD CHAIR. DR WENDELL ROSEVEAR, STONEWALL 
MEDICAL CENTRE, MELISSA WOODROFFE, HIV/
AIDS LEGAL CENTRE; DARREN RUSSELL, HIV 
FOUNDATION QLD CHAIR; JACKIE KENNEDY, HIV 
PUBLIC HEALTH TEAM, and SHARNA QUIGLEY, 
QUEENSLAND POSITIVE PEOPLE.

As part of the day, a number of panels debated questions such as:



At the conclusion of the day, the following action items 
were identified to mitigate and lessen the impacts of HIV 
criminalisation in Queensland:

To work towards achieving the abovementioned actions, 
QPP will be coordinating a Queensland HIV and the Law 
Working Group in 2016.  

Further to the success of the workshop in creating key 
action items, participants completed an evaluation 
of the day to measure gains in knowledge and 
awareness of the topics presented with attendees 
showing a considerable increase in awareness of 
public health laws relating to HIV.

Public Health Legislation needs to be
updated to reflect current science.

A resource explaining the legal 
situation in relation to HIV transmission 
and disclosure is to be produced 
(in development by QPP).

Strengthen the ‘community 
governance’ of HIV transmission.

Explore options for reform of the 
Queensland Criminal Code section 317 
(‘intentional transmission’).

PHOTO: PAUL KIDD, VIC HIV 
LEGAL WORKING GROUP; SHARNA 
QUIGLEY, QUEENSLAND POSITIVE 
PEOPLE; MELISSA WOODROFFE, 
HIV /AIDS LEGAL CENTRE; 
NIC HOLAS, THE INSTITUTE OF 
MANY.
PHOTO BY RGB MEDIA PRODUCTION
PICTURED RISKY BUSINESS? PERSPECTIVES OF HIV 
IN THE LEGAL LANDSCAPE HELD IN VICTORIA PARK, 
BRISBANE, AUSTRALIA.
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HEALTH EDUCATION FACTSHEETS
ORAL HEALTH

Since the closure of The Commonwealth Chronic 
Conditions Dental Scheme (CCDS) at the end of 
2012, only PLHIV with a Health Care or 
Concession Card may access state public oral 
health services for emergency and routine 
dental care.  

To support referrals, QPP produced a fact 
sheet to assist eligible people to access such 
dental-care, as well as to provide options and 
information for those PLHIV who are ineligible 
for public oral health services to access greater 
dental-care. 

Additionally, to further expand access to dental 
care, QPP became formal referral partners to 
the National Dental Foundation – Dental Rescue 
Days, to further increase options for PLHIV to 
access dental care in situations where they may 
not otherwise have ready access to private or 
public dental-care.  

Dental Rescue days are provided free to eligible 
patients by community volunteer dentists in 
established private practices in parts of 
Queensland.

HEALTH EDUCATION
LIFE+ 

This fact sheet was produced with the support 
of the Queensland Health Oral Health Directorate 
and is available now on the QPP website.

It is common for QPP to see clients who are 
Medicare ineligible and looking for support to 
access treatment and affordable healthcare.  

We have had two significant successes in the 
development of resources to support Medicare 
ineligible PLHIV during the 2015-2016 period. 

MEDICARE INELIGIBLE

QUEENSLAND POSITIVE PEOPLE
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22
EDUCATIONAL BLOGS 
WERE WRITTEN BY QPP 
STAFF THIS YEAR



THESE ARE OUTLINED BELOW:

 QPP has been partnering with the HIV 
Foundation Queensland to discuss how PLHIV 
who are Medicare ineligible can access HIV 
treatment.  

The outcome of these discussions is the 
establishment of a Treatment Fund to assist 
Medicare ineligible people who may otherwise 
be unable to afford generic medicines and have 
no other way to obtain local access to HIV care. 

This fund has been established and operated 
by the HIV Foundation Queensland and will be 
available to people receiving support through 
QPP’s Life+ program. 

 
 QPP has produced a fact sheet for 
overseas visitors (working, studying or 
holidaying in Australia) without Medicare 
cards to assist in considering their options 
for obtaining HIV treatment and medical 
healthcare monitoring in Queensland. 

The resource explores options and methods for 
obtaining more affordable generic medicines 
online, obtaining compassionate access, or 
engaging in a clinical trial for free treatment 
access (should a trial be available in the 
person’s location). 

28

This button can be found on the 
homepage of HIV FOUNDATION QLD 

at hivfoundation.org.au

This resource is available on the QPP website: 
qpp.org.au under 

‘Treating HIV > Where can I get treatment’ section

QUEENSLAND POSITIVE PEOPLE
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The Life+ Treatment Support Service consists 
of a team of case managers who provide 
support to people experiencing issues and 
circumstances impacting access to HIV 
treatment and care.  

In the July-December 2015 period, QPP was 
delivering a similar service on a significantly 
smaller scale.  

With the success of QPP’s Queensland Health 
funding submission from January 2016, 
QPP has been busy expanding services so we 
can reach and support more Queenslanders 
living with HIV.  

By the end of June 2016, QPP secured a team 
of Treatment Support Facilitators (TSF) who are 
experienced in supporting clients with complex 
issues.  

TREATMENT SUPPORT SERVICES
LIFE+ 

THE TSF TEAM

QUEENSLAND POSITIVE PEOPLE
ANNUAL REPORT 2015 - 2016

PAUL JONKERS 
Based in Cairns, providing monthly visits to 
Townsville and visits to Mt Isa 3 times per year.

SUE GILLING TSF TEAM LEADER

Based on the Sunshine Coast, offering quarterly 
outreach to the regions between Sunshine Coast 
and Mackay.

EDDIE LUBARI 
Based in QPP’s East Brisbane office covering 
the Brisbane North region.

MARGIE MCGRATH 
Based in QPP’s East Brisbane office covering 
Brisbane South, Ipswich, the Gold Coast and 
offering monthly outreach to Toowoomba.

133 
CLIENTS ENGAGED 
WITH TREATMENT 
SUPPORT 
SERVICES BETWEEN 
JAN - JUN 2016

PJ
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The team of TSFs assist clients to 
address priority issues, then raise 
awareness and discuss support 
options for addressing (if relevant) 
more underlying issues such as poor 
mental health, drug/alcohol over-use 
as coping strategies for distressing 
events, feelings and life experiences.  
TSFs maintain and utilise pathways 
for supporting clients to access 
specialised assistance 
where necessary.  

The predominate support needs 
for specialised case management 
in the Treatment Support program 
have common and often overlapping 
issues involving

The major challenge for the Life+ 
Treatment Support team is to not 
spread itself too thinly and stay 
within its brief as many clients and 
service providers seek a whole 
community response to their 
situation and they would like QPP’s 
Life+ program to take on this role.  

This can be seen as an early 
indicator of the program’s success, 
as the dedicated team is providing 
a responsive service that is meeting 
the clients’ self-identified needs.
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PICTUrED: EDDIE LUBARI 
Treatment Support Facilitator

Unstable housing 

Financial distress or 
hardship 

Poor mental health

Drugs/alcohol use

Very poor health from 
HIV related illnesses.  



HOW DO WE PROVIDE SUPPORT?

The work of the TSF is based on a client 
centered approach and outreach model.  
This approach allows the TSF to reach out 
and engage with clients who would 
otherwise not engage with QPP or other 
HIV treatment and care services.  

This model enables a TSF to provide 
support to clients in an environment where 
the client feels safe, while empowering 
them to have a say in how to access 
the service.  

For example, a client might be referred 
to a TSF for support around treatment 
adherence. The TSF would then engage 
the client and explore the barriers to 
treatment and care, provide information, 
discuss other support services/options and 
how the client can access these services.  

This is particularly useful when engaging 
with a client who has a social phobia, 
transport difficulties or has previously had 
negative experiences accessing services 
in the community – often these barriers 
indirectly affect the client’s access and 
adherence to treatment and care.  QPP 
also offers a specific support service for 
people who experience difficulties 
accessing transport to treatment 
and care appointments in Brisbane.  
This service is provided by volunteer 
drivers and is available to clients of QPP’s 
Life+ Treatment Support Program. 
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PICTUrED: MARG MCGRATH
Treatment Support Facilitator
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For people newly diagnosed, or living 
longer term with HIV, peer support 
groups can be a supportive response to 
internalised stigma or self-isolation by 
providing a sense of belonging, 
emotional support and a completely 
safe and accepted place to be HIV 
positive. QPP has recognised both the 
benefits and challenges of peer support 
groups in regional areas; support for lo-
cal groups as well as flexible options to 
connect with peers has been an ongoing 
aspect of support in regional areas and 
will be further enhanced and assisted 
with the commencement of Peer 
Navigators in regional areas later in 
2016.

QPP RETURN TO FAR NORTH QUEENSLAND

After a couple of short absences of QPP staff 
in the Cairns office over the 2015-2016 period, 
QPP has proudly re-commenced work in the Far 
North Queensland region with a permanent TSF 
who will also begin providing outreach to 
Townsville and Mount Isa.  

Paul Jonkers, who relocated from QPP’s East 
Brisbane office, commenced in early May and 
has already been able to support between six 
and ten people achieve successful life outcomes 
to live well with HIV.  Services in Mount Isa were 
exceptionally grateful for the expansion of QPP’s 
Life+ Program into their region stating “You will 
come out to Mount Isa to do outreach?  No one 
comes out to Mount Isa to do Outreach.  Thank 
you.”
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You will come out to Mount Isa to do 
outreach? No one comes to Mount Isa 
to do outreach. Thank you!

PICTUrED: EDDIE LUBARI
Treatment Support Facilitator



QPP EXPAND TO THE 
SUNSHINE COAST

In April 2016 a QPP Treatment Support Facilitator commenced 
work from a base in Nambour to allow more focussed support to 
the surrounding regions and assist with promoting equity of 
service and response for those people living rurally and regionally.  

The region covered by the new Sunshine Coast office includes the 
area from the Glasshouse Mountains in the south, to Mackay area 
in the north.  Face to face support is offered during the year with 
regular outreach visits each quarter to areas north of Gympie.  

Support needs in regional areas are often around issues being 
experienced when newly diagnosed, consequences and impacts 
from overuse of substances (loss of housing and employment) 
and mental health impacts from geographic and social isolation.   
To assist with addressing need; building and maintaining referral 
pathways and information of support available in local areas has 
been an ongoing and important aspect of regional support.  
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PICTUrED: SUE GILLING, 
Treatment Support Facilitator

Team Leader



As the Treatment Support Facilitator 
for the South Brisbane, Gold Coast and 
Toowoomba area I have had the 
privilege of working alongside many 
people with many and varied issues.  

The common theme I am finding in my 
region is the impact of untreated HIV 
on those who have had HIV for many 
years and who are experiencing the 
onset of issues usually experienced by 
those much older. This includes mobility 
issues and cognitive impairment, which 
are resulting in loss of independence 
for some and is further compounded by 
poor mental health.

In light of this growing audience I focus 
much of my work on building new 
pathways of referral to aged care 
supports, mental health providers,
disability services & housing support.  

Housing is an issue for the majority of 
the people I work with.  Even those 
who are buying their own homes are 
in jeopardy of losing stable
accommodation when they can no 
longer afford their repayments due to 
not being able to work anymore.  
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As a Treatment Support Facilitator
Housing and housing stability remains 
the focus for maintaining treatment 
for most people we work with

STAFF PROFILE
MARG McGRATH

TREATMENT SUPPORT FACILITATOR

It therefore stands to reason that as a 
Treatment Support Facilitator, housing 
and housing stability remains the focus 
for maintaining treatment for most 
people we work with.



In 2015-2016, our Peer Support activities have also undergone 
a transformation as we develop innovative ways to create 
sustainable programs that support community development. 

THE MAIN OBJECTIVES OF QPP’S PEER SUPPORT ACTIVITIES ARE

PEER SUPPORT
LIFE+ 

MAX AMOLLOH, Peer 
Support Officer, organises 
and liaises with all the 
community members in 
all of our different  peer 
support groups across 
Queensland.
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To create a safe space where PLHIV can find support 
from peers through social connections.

To promote other programs and services that QPP is 
currently providing for people living with HIV in 
Queensland.

To promote health and wellbeing amongst PLHIV through 
the sharing of the lived experience with fellow peers.

297
NEW FACEBOOK LIKES

69
NEW TWITTER FOLLOWERS



QPP has run monthly social events across Queensland, 
and continues to look for interested community members 
who can support us to expand into more regional areas.  

A NUMBER OF OUR REGULAR PEER SUPPORT EVENTS INCLUDE

Other support groups: Long-term survivors, Therapeutic 
Writing Group, Aboriginal and Torres Strait Islander and 
for people who are culturally and linguistically diverse.
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PEER SUPPORT GROUPS

Please see the 
QPP website at 
www.qpp.org.au/events 
or call 1800 636 241 for 
more information. We 
would love to see more 
people attending our peer 
support events. 

We would also love to 
hear from you if you 
have an idea on new 
groups you would like to 
establish.

326
PEOPLE 
ATTENDED PEER 
SUPPORT EVENTS 
IN JAN - JUN 2016
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MANILLA STREET COURTYARD

For those who have never had the opportunity 
to visit QPP’s Manilla Street office, the 
premises includes a rear courtyard which has 
always been an empty, unused space. 

In September 2015, QPP successfully applied 
for a number of small grants to turn this into a 
‘green space’ that would benefit QPP’s social 
support groups.  

QPP is very thankful to those who supported 
this project through funding and/or donations.

The Manilla Street 
courtyard is now 
a welcoming 
space for people 
to meet, with 
more plans to 
come!
PICTURED (L TO R): 
PETER WATTS, HEALTH 
EDUCATION OFFICER; 
MARG McGRATH, 
TREATMENT SUPPORT 
FACILITATOR; JAMIE 
PERKS, PEER SUPPORT
COORDINATOR; EDDIE 
LUBARI, TREATMENT 
SUPPORT FACILITATOR; 
SHARNA QUIGLEY, 
STIGMA & DISCRIMI-
NATION OFFICER and 
Mr QLD LEATHER 2015 
DAVID EISENTRAUT from 
BOOT CO.

THANK YOU
FOR THE DONATIONS 
AND FUNDING

BRISBANE PRIDE FESTIVAL

BOOT CO. BRISBANE

BRISBANE CITY COUNCIL

EARLY SETTLER, WINDSOR
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VOLUNTEER PROFILE
PETER DALTON

PEER SUPPORT

I was living in a semi-retirement 
home in an isolated country town 
in the Sunshine Coast region 
when I received my HIV diagnosis 
while undergoing heart surgery. 

My diagnosis was delivered in a 
very clinical, negative and 
demeaning manner, without 
any emotional consideration. 

This led to me experiencing a 
sense of loneliness and lack of 
emotional support as there was 
no empathy from my health 
providers. 

I then joined QPP as a client and 
the support I received from QPP 
staff motivated me to be more 
involved with the organisation. 

QPP then supported me to 
establish a new social support 
group for PLHIV in the Sunshine 
Coast area.
 

The support I received from QPP staff 
motivated me to be more involved
with the organisation



The theme for World AIDS Day 
2015 was E.N.D. H.I.V.
 
For more info, go to: 
WWW.ENDHIV.ORG.AU

WORLD AIDS DAY
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World AIDS Day – held on 1 December each year – is one of 
the most globally recognised events of the year and aims to 
raise awareness across the world about HIV.  

It is a day for people to show their support for people living 
with HIV and to commemorate people who have passed 
away due to HIV.

The aim was to encourage all Australians to be aware of 
HIV/AIDS; to take action to reduce the transmission of HIV 
by promoting safe sex practices; and to ensure that people 
living with HIV/AIDS can participate fully in the life of the 
community, free from stigma and discrimination.

The Queensland World AIDS Day campaign was a great 
success with some of the highlights including:

LIGHTING UP PROMINENT BUILDINGS IN RED, INCLUDING:

   

1MILLION
GRINDR BANNER ADS

 The Story Bridge  The Victoria Bridge
 Reddacliff Place  City Hall
 King George Square Queensland Performing Arts Centre
 Conrad Treasury  Parliament House 
 Cairns State Library

LIGHTING OF THE WILLIAM JOLLY BRIDGE IN RED RIBBONS

DIGITAL SCREEN CAMPAIGN AT JETTS GYMS AND 161 GP OFFICES

THROUGHOUT QUEENSLAND

WORLD AIDS DAY RED FUN RUN AT NEW FARM PARK

LIGHT POLE BANNERS ALONG 

 Ann Street   Sunshine Coast Esplanade
 Gold Coast Highway Bundamba

LARGE DIGITAL ADVERTISEMENTS ON DISPLAY 

IN HIGH VOLUME PEDESTRIAN AREAS OF THE BRISBANE CBD



WORLD AIDS DAY ALLIANCE
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In Queensland, the identification of a World 
AIDS Day theme, distribution of resources, 
and advertising and events planning is coor-
dinated by the Queensland World AIDS Day 
Alliance (QWADA).  QWADA receives funding 
from Queensland Health.  

QWADA’s core mandate is to facilitate and 
generate a collaborative approach to World 
AIDS Day events at a state and national level, 
as well as associated HIV/AIDS awareness 
raising, prevention and education activities.

The Alliance was established in 2005 and 
is a collaboration between:
Queensland Positive People (QPP)
Queensland Aboriginal and Islander 
Health Council (QAIHC)
Ethnic Communities Council of 
Queensland (ECCQ)
Queensland AIDS Council (QuAC)
HIV Foundation Queensland
Queensland Health

WORLD AIDS DAY
BUS BACK 
ADVERTISING 
THROUGHOUT 
QUEENSLAND, 

INCLUDING CAIRNS, TOWNSVILLE, 
BUNDABERG, TOOWOOMBA, 
MACKAY, ROCKHAMPTON, 
GLADSTONE, MARYBOROUGH, 
GYMPIE, THE GOLD COAST AND 
THE SUNSHINE COAST.
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We thank those who supported World AIDS Day 2015.  
The success of this year’s campaign would not have been possible 
without your unwavering support.  Whether you purchased a ribbon, 
volunteered or attended an event, we thank you.  
Your commitment and generosity is what brings this campaign to life.

TRISH MCKENNA 
WORLD AIDS DAY COORDINATOR

-



I am a New Zealander in my 20s, living in 
Brisbane, with a keen interest in sexual health, 
particularly in stigma around various sexual 
health issues - one being HIV. 

I’ve been volunteering at the RAPID HIV 
testing clinic for just over 6 months now.

I wanted to be involved with QPP because I’m 
strongly interested in learning more about HIV, 
reducing stigma around HIV, creating an 
environment that is supportive for people (and 
their families and friends) living with HIV, and 
surrounding myself with like-minded people. 

Tuesday nights are a highlight of my week.
 I always enjoy coming in, seeing the team, 
and being in a positive environment.
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I wanted to be involved 
because I’m strongly interested
in learning more about HIV..

VOLUNTEER PROFILE
AMBER CHAMBERS

RAPID CLINIC RECEPTIONIST

MESSAGE FROM 
THE WORLD AIDS DAY  

COORDINATOR

TRISH McKENNA

I am a New Zealander in my 20s, living in 
Brisbane, with a keen interest in sexual 
health, particularly in stigma around various 
sexual health issues - one being HIV. 

I’ve been volunteering at the RAPID HIV 
testing clinic for just over 6 months now.

I wanted to be involved 
because I’m strongly interested
in learning more about HIV

VOLUNTEER PROFILE
AMBER CHAMBERS

RAPID CLINIC RECEPTIONIST

I wanted to be involved with QPP 
because I’m strongly interested in 
learning more about HIV, reducing 
stigma around HIV, creating an 
environment that is supportive for 
people (and their families and friends) 
living with HIV, and surrounding 
myself with like-minded people. 

Tuesday nights are a highlight of 
my week. I always enjoy coming in, 
seeing the team, and being in a 
positive environment.



I grew up in a small town called Maclean 
(north coast of NSW) and moved to
Newcastle to study my undergraduate degree 
in Biomedical Science. 

Following graduation, I relocated to Brisbane 
and have since worked in a girl’s school as a 
chemistry lab technician and at UQ as a lab 
tech in the teaching labs.

At 23 I decided a career change was in order 
and am now studying my Masters in Public 
Health and have been volunteering weekly 
at the RAPID clinic in an administrative role 
(greeting clients, answer phones etc.) since 
May 2016.  

I have an interest in promoting healthy 
lifestyles and align with QPP’s vision to em-
power individuals to be confident, active and 
in control of their health. I love that the RAPID 
clinic removes many barriers that may prevent 
people from understanding their health status. 
Volunteering here complements my studies 
and assists me to experience the operations 
of a successful public health program.

I love that RAPID clinic
removes many barriers that may 
prevent people from understanding
their health status

VOLUNTEER PROFILE
SAMANTHA BOLTON

RAPID CLINIC RECEPTIONIST
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Queensland Positive People (QPP) is a peer-
based PLHIV organisation with a range of 
programs that strategically align with interna-
tional best-practice HIV frameworks, including 
the UN 90 90 90 targets. RAPID is a QPP-driven 
research pilot offering community-based HIV 
testing that aims to support the first target of at 
least 90% of PLHIV being aware of their status.  
This target will be achieved by providing safe 
and alternative testing environments, contrib-
uting to a range of clinical and peer services 
designed to increase the access to and uptake 
of voluntary HIV testing.

As a peer-based organisation, QPP aims to 
support the early identification and diagnosis 
of those living with HIV in the community and 
support them to: 

* consider early treatment; 
* improve health outcomes; 
* enhance connections with PLHIV; and 
* reduce the onward transmission of HIV.  

QPP understands peer point of care testing as 
an opportunity to utilise affected community 
members to provide an alternative philoso-
phy-driven model of testing - where the staff are 
employed and trained by a PLHIV organisation 
– with an aim to diversify testing options that 
encourage the early detection of HIV.  This aligns 
with QPP’s Strategic Plan, which recognises the 
powerful and unique contributions provided by 
the lived experience, and pursuing the meaning-
ful involvement of PLHIV and affected communi-
ties in all aspects of service delivery. 
 
In a public health context, RAPID is consid-
ered a secondary prevention program aimed 
at reducing the progression of disease through 
early detection - achieved through innovative 
and strategic client engagement, usually at an 
asymptomatic stage - and improving opportuni-

At the time of print, RAPID has testing 
sites at the following locations: 

Fortitude Valley 
(5 hrs/day 5 days, after-hours walk-in)

Gold Coast 
(5 hrs/day 2 days, after-hours walk-in)

 
Wet Spa & Sauna (Outreach)

(Towel-free Tuesday, 5 hrs)

Bodyline Spa & Sauna (Outreach)
(Towel-free Wednesday, 5 hrs)

University of Queensland, 
St. Lucia Campus (Outreach)

(Thursday, 4 hrs)

RAPID CLINIC
TESTING WITHOUT THE FULL Q&A

PHOTO (L to R): ROB GORDON, RAPID Testing Facilitator; ELLEN,  
RAPID Volunteer Receptionsit, and JOSH DUYKER, RAPID Testing 
Facilitator & Program Officer
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Queensland Positive People (QPP) is a 
peer-based PLHIV organisation with a range of 
programs that strategically align with 
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including the UN 90 90 90 targets. 

RAPID is a QPP-driven research pilot offering 
community-based HIV testing that aims to 
support the first target of at least 90% of PLHIV 
being aware of their status.  This target will be 
achieved by providing safe and alternative 
testing environments, contributing to a range
of clinical and peer services designed to 
increase access to and uptake of 
voluntary HIV testing.

As a peer-based organisation, QPP aims to 
support the early identification and diagnosis 
of those living with HIV in the community and 
support them to: 

 consider early treatment; 
 improve health outcomes; 
 enhance connections with PLHIV; and 
 reduce the onward transmission of HIV.  

  At the time of print, RAPID is testing at 
the following locationst:

Fortitude Valley 
(5 hrs/day 5 days, after-hours walk-in)

Gold Coast 
(5 hrs/day 2 days, after-hours walk-in)

 
Wet Spa & Sauna (Outreach)

(Towel-free Tuesday, 5 hrs)

Bodyline Spa & Sauna (Outreach)
(Towel-free Wednesday, 5 hrs)

University of Queensland Student Union
Student-Help-On-Campus

St. Lucia Campus (Outreach)
(Thursday, 4 hrs)

RAPID 
TESTING WITHOUT THE FULL Q&A

PHOTO (L to R): JOSH DUYKER, RAPID Testing Facilitator & Project 
Officer; JIME LEMOIRE, RAPID Program Manager; IZRIEL DURKIN, 
RAPID Testing Facilitator and CHRISTOPHER HALLAM, RAPID Testing 
Facilitator & Peer Navigator.



ties for early medical review following seroconversion.  
By adopting a client-centred, philosophy-driven peer 
model, RAPID also contributes to primary preven-
tion on an individual level.  Upon positive diagnosis, 
RAPID intersects with tertiary prevention, creating 
a continuum of care at QPP from testing, diagnosis 
to subsequent peer and interdisciplinary support to 
maximise health outcomes for PLHIV. 

Due to overwhelming client patronage and the 
consistent growth of the service each month since 
inception, in January 2016 RAPID transitioned from a 
pilot to an established community service funded by 
the Queensland Department of Health, and expanded 
QPP led service delivery has been made possible 
through the HIV Foundation Queensland, who is a 
partner that provides funding and resources for the 
operation of RAPID.  The 2016 RAPID clinical gover-
nance fulfills the TGA requirements to enable non-cli-
nicians to conduct Point of Care Testing without 
research ethics approval.

44

RAPID offers free HIV and syphilis rapid 
testing with results in only 20 minutes and is 
open Tuesday to Saturday: RAPID.ORG.AU
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RAPID offers free HIV and syphilis rapid 
testing with results in only 20 minutes 
and is open Tuesday to Saturday: 
RAPID.ORG.AU
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61,064 
CONDOMS WERE
DISTRIBUTED, 
INCLUDING 
2308 INTERNAL 
CONDOMS AND 
690 DAMS



3,104
PEOPLE HAVE TAKEN 
RAPID HIV TESTS THROUGH 
OUR VARIOUS COMMUNITY 
TESTING SERVICES
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RAPID is a discreet testing service that addresses two
testing barriers: disclosure of sexual and injecting risks 
as well as documentation of behaviour in clinical records.  
84% of our clients are men who have sex with men, but we 
have diagnosed men and women, including those who 
identify as heterosexual, bisexual and gay.



SOME NOTABLE MOMENTS OF 
THE 2015-2016 FINANCIAL YEAR, INCLUDE:

Special acknowledgement is owed to private industry, specifically the SOPV 
owners who entrusted RAPID staff to conduct culturally sensitive testing in their 
private business.  The owners of each SOPV have been valued and supportive 
partners, and their provision of testing space at no cost demonstrates an honorable 
commitment to public health and their clientele. 

July 2015 Fortitude Valley clinic becomes an NSP outreach site of 
Queensland Injectors Health Network (QuIHN) for the distribution of 
sterile injecting equipment to injecting clients who undergo an HIV 
test with all testing staff obtaining NSP authorisation accreditation; 

July 2019 In partnership with QuIHN and HIVFQ, RAPID opens a 
testing service at the Gold Coast QuIHN NSP and Medical clinic 
2 days/week (2-7pm); 

September 2015 QPP provides HIV training for Ethnic 
Communities Council of Queensland (ECCQ) bilingual health 
workers, and in partnership with Toowoomba Sexual Health Service 
RAPID and ECCQ successfully implements a targeted testing 
service amongst African-born residents of Queensland; and 

October 2015 Hepatitis Queensland (HQ) initiate a pilot of HBV 
PoCT screening with RAPID and QuIHN, and training completed in 
preparation for January 2016 implementation and awareness raising 
of Hepatitis vaccination and transmission risks. 

QUEENSLAND POSITIVE PEOPLE
ANNUAL REPORT 2015 - 2016



RAPID STATS

Being a positive person I am able to 
be as real as possible for our clients 
and not be the doctor giving a routine 
diagnosis.  This provides the person 
who is receiving such serious news 
the freedom to be able to laugh in 
the face of adversity or cry if they 
need to, without feeling shame.  

Being a positive person
I am able to be as real as possible for 
our clients and not be the doctor giving 
a routine diagnosis.

Also, being positive allows for a real 
question and answer session from a 
lived experience, which gives me 
insight into how that person is feeling, 
and having been there myself, 
it allows me to know when to have 
silence so they can process
their feelings.

STAFF PROFILE
ROB GORDON

RAPID TESTING FACILITATOR



TARGETING REGIONAL 
QUEENSLAND
RAPID
In the 2015-2016 financial year, QPP’s HIV 
testing clinic has gone from strength to strength.  

In January 2016, RAPID transitioned from a pilot 
program into an ongoing testing service in which 
QPP is able to offer those who believe they may 
have been at risk of HIV exposure, a safe and 
confidential place to test without fear of 
discrimination or judgement.  

QPP is uniquely placed to offer this service due 
to its public status as an organisation formed 
exclusively for PLHIV and its ability to triage 
newly diagnosed HIV cases straight into 
QPP’s Life+ program.

RAPID has now grown to be one of the largest 
rapid HIV testing sites in Queensland and plays 
an important role in reducing the proportion of 
PLHIV unaware of their status.  

Through the program’s success, QPP is able to 
showcase its ability to meet its strategic goal to 
‘create supportive environments that lead to the 
earlier detection of HIV,’ allowing us to strive 
towards the UNAIDS 2020 goal of allowing 90% 
of people living with HIV to be aware of their 
status.

HOME HIV-TESTING

Regional health disparities exist for those living in regional 
and remote areas of Queensland, and innovative methods 
are required to identify the early onset of HIV amongst at-risk 
populations including men who have sex with men (MSM). 

It is important for the health and wellbeing of people living 
with HIV that they know their status, with effective
opportunities for community and clinical linkage into 
care and support.

Regional and remote gay, bisexual, and other MSM may 
have difficulty accessing services due to lack of supply and 
confidentiality in low-populated areas, as well as having lower 
self-esteem and social support.  

In response, QPP’s RAPID program has implemented a 
project to examine the acceptability of a self-collected 
oral HIV testing postal program for regional and remote 
Queensland MSM. 

The project sought to assist Queensland MSM to take control 
of their sexual health, engage with a health worker, and 
maintain confidentiality in their community.  An oral swab test, 
OraSure, was posted to clients following a pre-test phone 
discussion with a peer health worker, and after completing the 
test in their own time and privacy, the client would send it to 
a laboratory for processing, with results provided by the peer 
worker. 

The project was marketed through a small, regional 
geo-located campaign on sexual networking sites for MSM, 
directing participants to a website where they could find 
further information and order an HIV self-collection test.

An oral swab test, 
ORASURE, was posted to 
clients following a pre-test 
phone discussion with a 
peer health worker, and 
after completing the test in 
their own time and privacy, 
the client would send it to 
a laboratory for processing, 
with results provided by the 
peer worker. 

QUEENSLAND POSITIVE PEOPLE
ANNUAL REPORT 2015 - 2016



After participants requested a test, a QPP 
worker would contact them via a phone call 
and conduct a pre-test discussion before 
posting the test.  This discussion focused 
on informing the participant on how the test 
worked and allowed them to ask questions 
about HIV.  Negative results were delivered 
by the QPP worker, and reactive results were 
delivered by one of the project partners, 
Toowoomba Sexual Health Service.

This project existed to help achieve 
Queensland Health HIV Strategy 2013-15 
outcomes of increased voluntary testing in 
at-risk population groups.  During the course 
of the project, there was one confirmed HIV 
reactive result in a regional area using 
OraSure.  Whilst the study did not recruit as 
many participants as initially intended the 
overall satisfaction with the test was high and 
succeeded in diagnosing one case of HIV.

The study found that there was a demand for 
testing in home environments using an oral 
HIV test.  In addition, potential barriers to 
testing were identified, including the 
requirement to engage in pre-test phone 
conversation and delayed processing times.  
These findings are now supporting the 
development of a new home-testing research 
trial that QPP will be launching soon.
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RAPID Testing Facilitator

and Peer Navigator



MOBILE HIV-TESTING
TOOWOOMBA 

In September 2015, QPP secured a grant from the 
Gilead Research Fellowship to conduct 
community-based, peer-led rapid HIV and syphilis 
screening from community sites or beats in 
Toowoomba from a mobile clinic van. This is a 
partnership trial to address regional health disparities.

EXTENSIVE PLANNING HAS OCCURRED SINCE 
LAST SEPTEMBER, WHICH HAS INCLUDED:

 Establishing an academic partnership with the 
 University of Southern Queensland 

 Scoping trips to Toowoomba and meeting with  
 the team at Kobi House

 Gaining ethics approval to proceed with the   
 project as a research trial

 Seeking and acquiring a second grant from the  
 HIV Foundation Queensland to strengthen   
 project outcomes

The project will involve a mobile clinic van, staffed 
by the RAPID team, testing for two days per week in 
Toowoomba from mid-September to the end of 
November 2016.  

QPP is excited that this innovative project will explore 
the potential of offering a mobile service to regional 
Queenslanders and expand on HIV research in this area.  

QPP hopes that this project will help inform future health 
service delivery in regional Queensland and will support 
future HIV home testing programs run by QPP.  
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RAPID Staff and Project Officer, 
JOSH DUYKER, with RAPID Testing 
Facilitator, IZRIEL DURKIN on their 
first Toowoomba Trip.

PICTURED (T TO B): 
RAPID VAN AT THE LOCAL BEAT IN TOOWOOMBA;  
THE CLINIC INSIDE THE VAN; JOSH DUYKER & 
IZRIEL DURKIN, RAPID STAFF.

Preliminary findings will be presented to the International 
Congress of Behavioural Medicine in December 2016 by QPP 
and the key project partner, DR AMY MULLENS of The 
University of Southern Queensland.
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HOME HIV-TESTING
QUEENSLAND AFRICAN COMMUNITIES

African communities are disproportionately affected by HIV 
in Queensland. This is likely to be due to low testing rates as 
a result of various barriers. Therefore, QPP’s RAPID program  
partnered with Metro North Hospital & Health Service and 
the Ethnic Communities Council of Queensland (ECCQ), 
to help achieve the Queensland HIV Strategy 2013-2015 
outcomes of increased voluntary testing in at-risk population 
groups, and to raise awareness of HIV transmission, 
stigma and discrimination.

The project uses trained bilingual community health workers 
from African backgrounds employed by ECCQ.  

The project was able to offer testing in private/confidential 
settings using a non-invasive oral self-collection test. This 
method made testing easier for members of this at-risk 
group.  In addition, the project provided an opportunity for 
the community to become familiar with HIV testing and 
promote knowledge about modern HIV prevention and
treatment methods.

This project ran for 9 months from October, 2015 and the final 
report is in development as at June 2016.
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5% not knowing if they 
had a test before

37% of 
clients have never 
had an HIV test 
before

58% of clients have 
had an HIV test before

97% of clients reporting 
‘strongly agree’ or ‘agree’ 
to the statement “overall, I 
was satisfied with my 
experience of community 
health worker coming to 
my home or community to 
offer HIV testing”

93% said they 
would use the service 
again.
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The key achievement is that QPSB 
truly celebrates life in every single 
speaking engagement that is 
completed by a QPSB trained 
positive speaker.  

Every time a speaker engages an 
audience, they share something 
of themselves – their life journey, 
insights, experiences and 
messages of change - that live
on in the memory and awareness 
of each recipient of their sharing.  

These insights have influence, 
evident in the audience and 
organiser feedback received 
which includes self-rated 
personal impact of increased 
empathy, increased 
understanding and decreased 
prejudice toward people living 
with HIV and viral hepatitis. 

Congratulations and gratitude 
to every single speaker for their 
wholehearted participation and 
contribution toward one another’s 
growth and toward the vision and 
mission of QPSB.

QPSB COORDINATOR 
CHRISTINA  ROBB

A MESSAGE TO ALL QPSB SPEAKERS

QPSB truly celebrates life 
in every single speaking engagement 
that is completed by a QPSB 
trained positive speaker.



QUEENSLAND POSITIVE 
SPEAKERS BUREAU

The Queensland Positive Speakers Bureau (QPSB) is a 
collaborative partnership between Queensland Positive 
People, the University of Queensland*, Hepatitis 
Queensland and Ethnic Communities Council of 
Queensland that works to engage the Queensland 
community via HIV and viral hepatitis health education 
programs by incorporating the lived experience. 

Through the program, we train, mentor and support 
Queenslanders living with HIV and viral hepatitis as 
professional speakers and motivators of change within 
the community.

*In July 2016, the Australasian Society for HIV, Viral 
Hepatitis and Sexual Health Medicine (ASHM) became 
an official partner of the QPSB in place of the University 
of Queensland (UQ) who no longer deliver workforce 
development workshops to the HIV sector.  The QPSB 
partners, staff and speakers would like to thank the UQ 
School of Medicine for their invaluable partnership since 
the inception of QPSB.  We now warmly welcome ASHM 
and look forward to a productive and successful working 
relationship.

78% of audiences report a 
personal impact of increased 
empathy for people living with 
HIV/viral hepatitis;  

of audiences report a personal 
impact of increased empathy 
for people living with HIV/viral 
hepatitis;  

94% 



HOW QPSB WORKS?

Educational sessions are delivered to many sectors 
(predominantly health care professionals, school and 
tertiary students, government and corporate employees 
and community organisations) and have an astounding 
impact that can’t be matched by other forms of education.  
QPSB speakers actively raise awareness of HIV and viral 
hepatitis, provide education on the importance of 
prevention, promote testing within affected communities, 
and through presentation of their lived experience, actively 
diminish stigma and discrimination associated with HIV 
and viral hepatitis within the community.  

WHY IS QPSB HERE?

Research shows that when empathy is stimulated through 
storytelling, audiences are more willing to act on their 
learning (do something that will contribute to making a 
difference). QPSB is working toward a more socially
inclusive, informed and responsive society free from 
prejudicial stigma and discrimination, and one in which 
individuals make informed choices that will contribute to 
lowered viral transmission rates.  
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78%  report decreased 
fear and prejudice towards 
people living with HIV/viral hepatitis.



WHAT TRAINING DO SPEAKERS RECEIVE?

Throughout each year, QPSB provides a training and development 
program to existing trained speakers within the program. This is done 
to provide continuous skills development, opportunity to discuss 
social issues relating to their status and extend their personal growth 
within their role as positive speakers and motivators of community 
change.  

The training program is based around training and development 
priorities identified by speakers who complete an on-line survey in 
January each year, as well as evaluation feedback received after each 
training session. 

During the reporting period, four speaker training and 
development workshops were offered in Brisbane and Gold Coast 
with 16 speakers attending.  In response to data gathered from a 
speaker training needs survey in January 2015, workshops are now 
offered bi-monthly on the Gold Coast to engage speakers who would 
not be able to access Brisbane workshops otherwise. Speakers 
outside of Brisbane are provided with the opportunity to access the 
training via teleconference where possible. Evaluation feedback was 
received from participants for each training offered.  

ARE YOU INTERESTED IN BECOMING A SPEAKER?

QPSB comprises a diverse group of people across Queensland with a 
lived experience of HIV and/or viral hepatitis.  The bureau is 
specifically seeking expressions of interest from within communities 
currently under-represented by our speaker group.   In particular, we 
would be delighted to hear from men and women who have a lived 
experience of HIV, Hepatitis C and/or Hepatitis B and who identify with 
Aboriginal and Torres Strait Islander communities and Culturally and 
Linguistically Diverse communities and who would like to contribute 
toward meaningful change within their communities and society. 

Full training and ongoing support is provided to all of our speakers.  
Please contact QPSB on 07 3013 5509 to find out more.
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Once again I have the privilege of expressing admiration for 
the work of the HOPE Fund, in bringing hope and support to 
very vulnerable people.

During the last financial year, the Fund has:

 Provided grants totalling $30,845.32;
 Supported 28 successful applicants 
 responding in whole or in part to their needs;
 Provided essential household items to 16   
 applicants; and  assisted in the relocation 
 of 6 applicants’ accommodation.

These are highly practical and admirable gestures to bring 
acts of kindness and support to people in need. 

I congratulate the HOPE Fund and those who have worked 
with it and for it in the year past.

HOPE FUND PATRON
HON. MICHAEL KIRBY OAM

FORMER HIGH COURT JUDGE



28 people were 
supported with payments 
through the HOPE Fund.



The Hats Off Positive Endeavour (HOPE) Fund has 
been established to provide support to people living 
with HIV (PLHIV) in Queensland who are in need.

The Fund provides small grants of goods and 
services to PLHIV who are experiencing financial 
hardship, have demonstrated material need and/or 
are looking to improve their lives. 

The Fund is an initiative of Oz Showbiz Cares/Equity 
Fights AIDS and Queensland Positive People (QPP), 
in partnership with the Queensland AIDS Council.

Money for the Fund is provided through community 
fundraising events (e.g. Hats Off BrizVegas), 
proceeds from World AIDS Day (including the sale of 
red ribbons), and through donations from 
individuals and businesses. The HOPE Fund does 
not receive any government funding. 

All donations to the Fund (made out to QPP) 
over $2 are tax deductible.

QPP administers The HOPE Fund and is the 
accountable body. A volunteer administrator 
provides support to The HOPE Fund, including 
receiving applications, liaising with applicants 
and making payments.

Decisions on applications are made by a 
committee of representatives from the 
organisations listed above.

HOPE FUND

We have settled down and have Happy Days ahead. 
I love my new life. We sincereley thank with all our 
heart and love The HOPE Fund in making our new 
life happen

- ANONYMOUS HOPE FUND RECIPIENT
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MICHAEL KIRBY MESSAGE
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WHO IS ELIGIBLE TO APPLY TO THE HOPE FUND?

 To be eligible to make an application for the HOPE Fund you must fulfil all of 
the following criteria:

WHAT CAN BE AWARDED?
If you meet the criteria, you are able to make an application to The HOPE Fund for:

Be HIV positive

Have a personal income, from all sources (including job, benefits, 
investments) no greater than $44,456.40 per year 
(equivalent of maximum earnings under Disability Support 
Pension)

Not have access to savings, investments or major assets greater 
than $5,000 – other than one motor vehicle and one residence

Be an Australian citizen residing in Queensland for at least 3 
months

Be able to show how assistance from the HOPE Fund will 
improve and assist your life

Goods like a washing machine, refrigerator, equipment to aid study or 
returning to work

Services like one-off repairs to goods or equipment, not including items 
that require regular servicing

Education Courses like training, TAFE courses, study and skills 
development. The average amount awarded by The HOPE Fund is 
approximately $1,100.00. Applications over $2,000 are unlikely to be
approved, except where there is clear and substantial evidence of 
exceptional circumstances.

FOR FURTHER DETAILS, CONTACT:

 Queensland Positive People (QPP) 1800 636 241 or www.qpp.org.au
 Queensland AIDS Council (QuAC) 1800 177 434 or www.quac.org.au
Tax deductible donations can be made to The HOPE Fund, direct to Queensland Positive People (administrators for the 
Fund). You can also contribute to The HOPE Fund by attending a ‘Hats Off’ event or giving a gold coin donation for a red 
ribbon. Look out for other HOPE Fund fundraising activities throughout the year.



TOTAL HOPE FUND GRANTS AWARDED TO THE COMMUNITY

YEAR  ANNUAL AMOUNT CUMULATIVE AMOUNT
2007  $29,673.79  $29,673.79
2008  $13,584.94  $43,258.73
2009  $36,668.53  $79,927.26
2010  $47,028.94  $126,956.20
2011  $54,001.05  $180,957.25
2012  $44,700.61  $225,657.86
2013  $59,862.05  $285,519.91
2014  $41,659.82  $327,179.73
2015  $24,843.76  $352,023.49
2016  $30,845.32  $382,868.81

DONATIONS MADE TO THE HOPE FUND JULY 1 2015- JUNE 30 2016

SOURCE    AMOUNT
WORLD AIDS DAY 2015   $4,167.30
INTEREST    $2,114.08
TOTAL INCOME AS AT 30 JUNE 2016 $6,281.38

THE BALANCE OF THE HOPE FUND AT 30 JUNE 2016, 
AFTER ALL GRANTS WERE AWARDED AND PAID $208,828.15

GRANTS AWARDED BY THE HOPE FUND

CATEGORY  PROPORTION OF SUCCESSFUL APPLICATIONS
APPLIANCES    40.74%
OTHER HOUSEHOLD GOODS  14.81%
STUDY FEES    3.70%
RELOCATION COSTS   25.93%
OTHER     14.81%

     2015  2016
NUMBER OF APPLICATIONS RECEIVED 28  31
SUCCESSFUL APPLICANTS  21  28
TOTAL AMOUNT AWARDED  $24,843.76 $30,845.32
AVERAGE AMOUNT AWARDED  $1,183.04 $1,101.62
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