
From 01 July 2015, people 
living with HIV (PLHIV) will 
be able to access their HIV 
medicines from community 

pharmacies (chemists), 
providing greater flexibility 

and convenience.

Given the significance of this 
change, we have developed 
this brochure to help guide 

and support PLHIV to engage 
with their chosen community 

pharmacy. 

PLHIV can also choose to 
remain with their existing 

hospital pharmacy.

The choice is yours.

How can I access a community 
pharmacy for the first time?

How much notice do I need to  
provide to my community 

pharmacy before picking up my 
HIV medicines?

Will pharmacies be able to 
provide me with information 
about my medications, drug 

interactions and side effects?

Will two months’ supply of HIV 
medicines be dispensed for one 

PBS co-payment?

Will my community pharmacist 
maintain my confidentiality and 

privacy?

You can approach any community pharmacy 
with a request to fill your prescription for HIV 
medicine, provided you have a prescription 
written on or after 01 July 2015. If you have 
concerns about disclosure, you could call 
the community pharmacy first, and ask if they 
are able to dispense HIV medicine and would 
accept your prescription. Or, you could ask a 
friend or advocate to enquire on your behalf.

Yes. Community pharmacists are professionally 
registered health-practitioners, and as 
such they are bound to uphold the laws of 
confidentiality and privacy of your information. 
Other pharmacy staff, such as counter-staff, 
are similarly trained regarding professional 
conduct. If you are concerned about your 
confidentiality and privacy, request to speak 
to the pharmacist in a private consultation 
area. In the unlikely event that your privacy or 
confidentiality is breached or compromised, 
raise the matter with the pharmacist or 
pharmacy manager in the first instance, and 
seek to resolve the matter directly with them.

If the issue is not resolved there are a number 
of further avenues in which you can lodge a 
complaint; including the Office of the Australian 
Information Commissioner; The Australian 
Health Practitioner Regulation Agency; or the 
Queensland Health Ombudsman. 
If you are unsure of what to do you can seek 
legal advice or 
speak to QPP.

Yes. In addition to a pharmacist’s existing 
formal qualifications, a range of HIV specific 
education and training resources have been 
developed to enhance their skills. You can 
expect that a community pharmacist will work 
in a skilled, professional, and confidential 
manner with you in relation to all of your 
medicines. Some community pharmacies can 

also offer “MedsCheck” to review 
all medications you are taking, and 

advise and support you regarding 
drug interactions, side effects 

management, dosing times and 
frequencies.

Yes. The existing Pharmaceutical Benefits 
Scheme (PBS) co-payment arrangements 
for supply of HIV medicines will remain, and 
are the same wherever your prescription is 
dispensed.

HIV medicines are specialised and costly 
to hold in stock, so not all pharmacies are 
likely to keep stock “on the shelf”, unless 
expecting a prescription. If the medicine is not 
available at the time, it can be brought into 
the pharmacy within 24 hours. This can vary 
depending on location and may take longer 
than 24 hours in remote areas.

It is best to call your community pharmacy 
and ask how much notice they will need to 
order your supply of HIV medicines. 

There are a number of useful medication 
reminder Apps available. Your community 
pharmacy may be able to provide advice 
about reminder services.
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1800 636 241
Free call (from a land line)

or email us at info@qpp.org.au

CONTACT QPP

www.qpp.net.au

State Resource Centre
21 Manilla Street
PO Box 7403
East Brisbane QLD 4169

Cairns Resource Centre
Suite F1 The Conservatory 
Building, 12-14 Lake Street
Cairns QLD 4870
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Are financial difficulties 
impacting your ability to afford 

HIV medicines?

QPP Program Staff can talk with you about 
assistance to access financial counselling or 
support.

ONLINE PHARMACIES: 
Can I have my HIV medicines 

posted or delivered to me, instead 
of picking them up?

Some pharmacies may offer online ordering 
through the internet, and provide a postal and 
delivery service. It is advisable to enquire if 
there are any associated costs.

Postage of medicines is safe and secure with 
discreet packaging – no information will be on 
the package as to the names, type, or brands 
of drugs/medicines contained within. If you 
have concerns or questions about packaging 
contact the pharmacy you intend to order from.

It is important that you ask about ordering 
processes and delivery times, and place your 
order well in advance of finishing your current 
supply of medication.

Can my General Practitioner (GP) 
prescribe my HIV medicines?

The only doctors who can prescribe HIV 
medicines on the PBS are hospital specialists 
and accredited community prescribers. These 
are known as “s100 Prescribers”. So unless 
your GP is an accredited community prescriber 
of s100 HIV medicines, the answer is no.

For further information 
on community pharmacy 
dispensing please visit  

www.qpp.net.au/ 
treating-hiv/can-get-treatment  

or contact:

Queensland Positive People 
(QPP):

toll-free    
phone       
email         

1800 636 241
07 3013 5555
info@qpp.org.au

Pharmaceutical Society of 
Australia (PSA):

toll-free      1800 303 270

The Pharmacy Guild of 
Australia (PGA):

phone 07 3831 3788


